Volunteer roles
Whether you have minutes, days or months to spare there are lots of ways to
get involved and join the CSW team. Here are some of the roles available, but
if you have skills or experience in a particular area that you think we might
benefit from, please let us know.

Carers Hub volunteers
The Carers Hub at the RUH is an information and support point for carers and
hospital staff run in partnership with BANES Carers Centre. Helping out here is
a great opportunity for someone who has some regular time to spare and loves
to meet new people. You will talk to the general public, hospital staff and car

Admin support
We are a small charity and rely on volunteers to help out in our busy office.
From data entry, general admin duties and answering the phone, there is
always plenty to do. If you have office experience or are looking to add to your
CV then this could be for you.

Counsellor
We offer carers registered with us free counselling and rely on volunteers to
provide this service. Ideally you should be qualified to a minimum of Diploma
level, but second year students looking to gain hours may be considered.

Complementary Therapist
Could you provide complementary therapies or beauty treatments? Our
pampering sessions provide carers with a short break and time for themselves
and are always really popular.

Talk and Support Service Volunteer
A rewarding role offering support to a carer via regular telephone contact. You
may have experience of being a carer or have worked in a similar support role.

Event volunteer
We need lots of lovely people who are willing to help out at fundraising and
awareness raising events. Setting up and manning stands will be required so a
can do attitude and a love of meeting new people is a must.

Community volunteers
We need help in spreading the word about our work and raising awareness
about unpaid carers. Distributing newsletters, posters or giving talks for
community groups such as the WI or Rotary.

Carers Ambassador
We are looking for people to act as Carer Support Wiltshire representatives in
their local parish. This role will include contributing regular articles to parish
newsletters, attending local carer cafés and networking events.

Carers Café Facilitator
To facilitate a monthly carers cafe and to promote a welcoming and supportive
atmosphere for the attendees. You will help in promoting the café locally and
encourage and keep a record of attendance.

For role descriptions and more information about any of these roles please
contact Vince Danaher on 0800 181 4118 or email
vinced@carersinwiltshire.co.uk

